
  3/19/20 

Dear Residents: 

We hope that you are staying safe and well during these unique times, and we thank you for your 

continued cooperation as we navigate the COVID-19 crisis together. We continually review guidance 

available from governmental and health officials and will update our practices as needed.   

We want to remind you that individual medical information is protected under federal law and no 

resident is obligated to share or report their health status to us.  If we learn of a resident’s health status, 

we want to reassure our residents that we will protect their privacy and not share that status, including 

individual COVID-19 test results (positive or negative),  If we learn a resident has tested positive for 

COVID-19, we will contact the appropriate health authorities and follow their direction.  We also ask 

that any resident that has tested positive for COVID-19 self-quarantine in their unit as directed by 

appropriate health authorities.   

The prudent thing for each of us to do is to regard everybody as potentially contagious and adjust 

behaviors accordingly.  Most people contract contagious diseases from people who are asymptomatic 

and don’t even know they have the virus.  Keep your distance, don’t touch what someone else just 

touched unless you can immediately wash your hands or use sanitizer, and follow the CDC guidelines on 

prevention – avoid close contact with people who are sick, avoid touching your eyes, nose and mouth, 

stay home when you are sick, cover your cough or sneeze with a tissue and throw the tissue in the trash, 

clean and disinfect frequently touched objects and surfaces using a regular household cleaning spray or 

wipe, maintain social distancing, and frequently wash your hands with soap and water for 20 seconds, 

especially when coming in from the outside, before eating, after using the restroom and after blowing 

your nose.  

We know it’s been a concerning time for you and your loved ones given the spread of COVID-19.  Your 

health and well-being are of utmost importance to us, and we are committed to being responsive to 

your needs as the situation evolves.  We are doing all that we can to reduce the spread of the disease 

and urge you to do the same.  

If you have any questions or concerns, please contact the leasing office via email or telephone. 

 

 


